
Terms of Use 
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Welcome to QBank.com! We believe that learning has the power to transform our world and 
our lives so we provide educational and job-relevant software solutions for individuals 
worldwide and organizations of all sizes. QBank cares about your user experience and the 
security and privacy of the personal data that is entrusted to us.  
 
QBank LLC (“QBank”, “we”, “our”, or “us”) operates the content, products, services, websites, 
platform, APIs, and applications branded as “QBank.com” or “QuestionBank.com” (collectively 
“Site” or “Service(s)”).  
 
Your use of our Services constitutes a legal agreement between the legal entity (including sole 
proprietors) identified on the registration page (“you”) and QBank. Your use of our Services is 
subject to your acceptance of the terms and conditions within our Terms of Use, Privacy Policy, 
and Cookie Policy, and any updates or modifications to any of those documents made from 
time to time by QBank. If you do not agree with any of the terms and conditions within the 
Terms of Use, Privacy Policy, or Cookie Policy, do not use our Services. If you have any 
questions, please contact us before using our Services. 
 
Please read the Terms of Use carefully.   
 
1. Intellectual property 
The Services are owned and operated by QBank and its licensors. All content made available 
through the Services, including, but not limited to, text, questions, explanations, assignments, 
assessments, instructional materials, images, diagrams, source code, visual interface, licensed 
materials, trademarks, and logos (collectively “Content”) are property of QBank and its 
licensors and are protected by copyright, patent, and intellectual property rights under United 
States and foreign law. You may not download, record, screenshot, copy or reproduce any 
Content in any way. No part of the Site may be shared, re-sold, reproduced, re-published, 
modified, transferred or distributed in any way without QBank’s prior written permission. All 
intellectual property is provided “As Is” and for your personal and non-commercial use only.  
 
2. User representation 
By using the Site, you agree that: 
- You have the legal capacity and you agree to comply with these terms. 
- You are 13 years of age or older and you meet the minimum age of digital consent for your 

country of residence. 
- Your use of the Site will not violate any applicable laws or regulations. 
- You will not access the Site through non-human or automated means. 
 
3. Accounts 



- You are required to register for a QBank account in order to use our Services.  
- Your registration information must be accurate, complete, and current, including a valid 

permanent email address. You must maintain and promptly update such information should 
any changes occur.  

- You are not allowed to let anyone besides yourself access your account.  
- You may not transfer your account to someone else or use someone else’s account. 
- You are entirely responsible for maintaining the confidentiality of your password and 

everything that happens on your account, including for any harm or damage (to us or anyone 
else) caused by someone using your account without your permission. 

- QBank will not be liable for any loss that you may incur as a result of someone else using your 
password or account, either with or without your knowledge.  

- You can be held liable for losses incurred by QBank or another party due to someone else 
using your account or password. 

- You agree to notify QBank immediately of any unauthorized use of your account or any other 
breach of security.  

 
We hold the right to suspend or terminate any account without refund if you violate these 
account rules, if we believe at our sole discretion that an account is being used by multiple 
users, or if the account has an abnormal usage pattern when compared to 90% of regular users 
of any particular subscription.  
 
4. Fees and payments 
- If you are using a free Service, it is really free. We do not ask you for a payment method. 
- For paid Services, you agree to pay QBank for those Services at the time of purchase and you 

agree to not use an invalid or unauthorized payment method.   
- If you opt for recurring charges, you give us permission to charge your payment method 

without need for prior approval for each recurring charge until you cancel the Service.  
- Service prices vary and depend on subscription tier, subscription duration, and billing 

frequency for a specific Service.  
- Promotional pricing may be available from time to time. The price applicable to the Service 

will be the price at the time you complete your purchase of the Service.  
- Payment processing services for QBank are provided by Stripe and are subject to the Stripe 

Connected Account Agreement, which includes the Stripe Terms of Service (collectively, the 
“Stripe Services Agreement”). By agreeing to these Terms of Use or continuing to operate an 
account on our Site, you agree to be bound by the Stripe Services Agreement, as the same 
may be modified by Stripe from time to time. As a condition of QBank enabling payment 
processing services through Stripe, you agree to provide QBank accurate and complete 
information about you and your business, and you authorize QBank to share it and 
transaction information related to your use of the payment processing services provided by 
Stripe. 

 
5. Subscription Plans and Subscription Changes 



- QBank offers subscriptions to licensed materials. This section applies to your use of our 
subscriptions as a student (“Subscription Plans”). Certain institutional use is not subject to 
these terms, but is instead governed by the agreement between QBank and the subscribing 
institution. 

- For the duration of a subscription to a Subscription Plan, QBank grants you a limited, non-
exclusive, non-transferable license to access and view the content in that Subscription Plan. 
QBank frequently updates our Content and Services and reserves the right to make changes 
at any time, subject to such changes not materially degrading the Subscription Plan. 
Specifically, the number of questions in a question bank may change or vary during a 
subscription term to remain relevant. You may access and view the content from multiple 
devices and locations but with non-concurrent login access. 

- The Subscription Plan activates upon purchase and cannot be suspended temporarily or 
paused.  

- Your license to access and view the content in a particular Subscription Plan will 
automatically expire at the end of that subscription term unless your subscription is renewed 
under QBank’s current terms, conditions, and pricing. No free extensions will be granted for 
unused Content.  

- If you are upgrading your Subscription Plan, we will charge your card immediately and your 
billing cycle starts on the day of upgrade.  

- If you a downgrading your Subscription Plan, the new rate starts from the next billing cycle. 
- We reserve the right to revoke any license to use the Content in our Subscription Plan at any 

time if you fail to comply with any terms or conditions or if we no longer have the right to 
offer the Content through a Subscription Plan. 

 
6. Cancellation 
You are solely responsible for properly canceling your Subscription Plan. You may cancel your 
subscription to a Subscription Plan by visiting your Account page. You will have access to the 
Subscription Plan until the next billing cycle.  

 
7. Refunds 
Except as otherwise provided in this agreement or at the sole discretion of QBank, no refunds 
or credits will be given, including for unused Content or unused time on a Subscription Plan.  

 
8. Prohibited activities 
You are expressly prohibited from printing, copying, transmitting, storing, reverse engineering, 
or modifying any or all of the licensed materials. No part of the licensed materials may be 
copied for resale or other commercial use or offered for sale or reproduced on any bulletin 
boards, websites, discussion forums, internet domains, or online chatrooms. You many not use 
any device, software, or routine to interfere or attempt to interfere with the proper working of 
the site or any activity being conducted at the site. You may not disclose or share your 
password with any third parties or use your password for any unauthorized purpose. You may 
not act in any way that violates applicable international, federal, state, and local law.  

 



9. Code of conduct 
Academic integrity is of the utmost importance to QBank. Cheating and plagiarism are not 
allowed. You agree to the following terms to promote an environment of learning and a fair 
assessment of your knowledge: 
- You are allowed to have only one account. 
- Your answers to tests and assignments must be your own work (except for assignments that 

explicitly permit collaboration).  
- You may not share your solutions to tests and assignments with anyone else unless explicitly 

permitted by the instructor. This includes anything written by you, as well as any official 
solutions provided by the course staff. 

- You may not engage in any other activities that will dishonestly improve your results or 
dishonestly improve or damage the results of others. 

 
If cheating or plagiarism has been identified or suspected, we reserve the right to report the 
situation to your instructor, fail the specific assignment, revoke a certificate, remove you from 
the course or Subscription Plan, terminate your account, and/or institute a lifetime ban from 
your use of our Services.  
 
10. Submissions 
You agree that any questions, comments, suggestions, ideas, or other feedback submitted to 
QBank are non-confidential and shall become our sole property for our unrestricted use 
without acknowledgement or compensation to you.  

 
11. Guidelines for reviews 
We may have areas on our Site for you to provide reviews and ratings. You agree that when 
posting a review or rating regarding a specific product or our Services:  
- You have firsthand knowledge of the product or Service.  
- Your review shall not contain any offense, insensitive, profane, or hate language.  
- Your review shall not contain any discriminatory references including but not limited to race, 

gender, religion, national origin, or sexual orientation.   
- Your review shall not provide false or misleading statements.  
- You do not work for or are a family member of someone who works at a competing 

company, or are posting for the purpose of assisting a competing company.   
 
We reserve the right to remove any review or rating if we believe at our sole discretion that you 
are in violation of these review guidelines. 

 
12. System requirements 
We recommend using Google Chrome to access our Services. However, we will continue to test 
our code on a wide range of computer configurations and browsers. For the best experience, 
you will need up-to-date systems with adequate memory and CPU and a reliable internet 
connection to run our software. However, due to the rapidly evolving computer industry and 
unpredictability of various factors affecting computer systems, QBank does not guarantee the 



functionality of its software on every configuration, nor does QBank guarantee predictable 
behavior of the software in general. 
 
13. Privacy Policy 
We care about the security and privacy of the personal data that is entrusted to us. Please 
review our Privacy Policy, which is incorporated into these Terms of Use.  

 
14. Third-party sellers 
Some of the products advertised on the Site are sold by third parties (“Third Party 
Sellers”).  QBank is not liable or responsible for products and services purchased from Third 
Party Sellers (“Third Party Products”) or for the acts or omissions of Third Party Sellers.  Third 
Party Sellers are solely responsible for information on the Site about their Third Party Products 
(“Third Party Product Listings”) and QBank makes no representation about Third Party Listings 
or Third Party Products.  QBank does not endorse or vouch for Third Party Sellers or Third Party 
Products. If you visit a Third Party Seller’s website or purchase or use Third Party Products you 
do so at your own risk. Refunds from QBank are not available for Third Party Products.  QBank’s 
Privacy Policy applies only to information collected by QBank. 

 
15. Links 
You may be able to link from the Site to third party websites and third party web sites may link 
to the Site ("Linked Sites"). You acknowledge and agree that we have no responsibility for the 
content, products, services, advertising or other materials which may be provided by or through 
Linked Sites, even if they are owned or run by affiliates of ours.   Links to Linked Sites do not 
constitute an endorsement or sponsorship by us. 

 
16. Data 
The content presented in the QBank serves as an educational tool only. Our tests are not 
intended to predict your performance on actual real-world tests but are designed to help you 
find your strengths and weaknesses in different subjects. 
 
QBank will always keep exam performance results confidential and will not sell such 
information. In the event that you are affiliated with an institution or your QBank is licensed 
from a Third-Party Seller, the institution or Third-Party Seller will have access to your 
performance results. 
 
17. Disclaimer – no warranties 
- QBank provides its Services "As Is" and without any warranty or condition, express, implied, 

or statutory. We specifically disclaim any implied warranties of title, merchantability, fitness 
for a particular purpose, and non-infringement. 

- QBank does not endorse, and is not responsible for, the accuracy or reliability of any opinion, 
advice, or statement made through the site by any party other than QBank. Other than as 
required under consumer protection law, under no circumstance will QBank be liable for any 
loss or damage caused by your reliance on information obtained through the Site. It is your 
responsibility to evaluate the accuracy, completeness, or usefulness of any information, 



opinion, advice, or other content available through the site. Please seek the advice of 
professionals as appropriate regarding the evaluation of any specific information, opinion, 
advice, or other content. 

- The information provided in QBank is no substitute for individual patient assessment based 
upon the healthcare provider's examination of each patient and consideration of laboratory 
data and other factors unique to the patient 

- QBank reserves the right to withdraw subscriptions and the complete site if necessary. If this 
ever becomes necessary, you will only pay for the time of your subscription that has elapsed 
(on a pro-rata basis) 

- QBank will use reasonable efforts to rectify any error that occurs on its site but does not 
guarantee access to the site in case of software errors/viruses/other natural or technical 
catastrophes that cannot be repaired in spite of a reasonable effort 

- QBank will use reasonable efforts to keep its Site online at all times. You understand that 
scheduled maintenance and problems out of the control of QBank can cause the site to be 
temporarily unavailable 

 
18. Limitation of liability  
SERVICES ARE PROVIDED “AS IS” AND QBANK DISCLAIMS ANY AND ALL EXPRESS OR IMPLIED 
WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY AND NON-
INFRINGEMENT. IN NO EVENT SHALL QBANK BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, 
SPECIAL, PUNITIVE OR INCIDENTAL DAMAGES, EVEN IF QBANK HAS BEEN INFORMED OF THE 
POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL QBANK’S TOTAL LIABILITY TO YOU EXCEED 
THE AMOUNTS PAID BY YOU FOR YOUR SERVICE. 
 
19. Indemnification 
If you behave in a way that gets us in legal trouble, we may exercise legal recourse against you. 
You agree to indemnify, defend (if we so request), and hold harmless QBank, our business 
partners, and their officers, directors, suppliers, partners, and agents from and against any 
third-party claims, demands, losses, damages, or expenses (including reasonable attorney fees) 
arising from (a) the content you post or submit, (b) your use of the Services (c) your violation of 
these Terms, or (d) your violation of any rights of a third party. Your indemnification obligation 
will survive the termination of these Terms of Use and your use of the Services 

 
20. Governing law and jurisdiction  
These Terms of Use and your use of the Site are governed by and construed in accordance with 
the laws in the State of Indiana and applicable to agreements made and to be entirely 
performed within the State of Indiana, without regard to its conflict of law principles.  
 
21. Sanctions and export laws 
You warrant that you (as an individual or as a representative of any entity on whose behalf you 
use the Services) aren’t located in, or a resident of, any country that is subject to applicable U.S. 
trade sanctions or embargoes (such as Cuba, Iran, North Korea, Sudan, Syria, or the Crimea 



region of Ukraine). You also warrant that you aren’t a person or entity who is named on any 
U.S. government specially designated national or denied-party list. 
 
You may not access, use, export, re-export, divert, transfer or disclose any portion of the 
Services or any related technical information or materials, directly or indirectly, in violation of 
any United States and other applicable country export control and trade sanctions laws, rules 
and regulations. You agree not to upload any content or technology (including information on 
encryption) whose export is specifically controlled under such laws. 

 
22. Dispute resolution and class action waiver 
If a dispute arises, we’re reasonable people and we’re happy to help resolve the issue. Please 
contact us. Any and all disputes that can’t be resolved arising from or related to this 
Agreement, including whether the dispute is arbitrable and the scope of this arbitration 
agreement, shall be finally resolved by arbitration administered by a single arbitrator under the 
then-applicable rules of the American Arbitration Association (as modified herein) in 
accordance with the Federal Arbitration Act. The arbitration shall be governed by and 
construed by federal law to the fullest extent possible. Unless otherwise agreed by the parties, 
the arbitration shall take place in Hamilton County, Indiana. If You reside outside the United 
States, then the arbitration shall take place in accordance with the American Arbitration 
Association Consumer Rules and Protocol. Judgment on the arbitral award may be entered in 
any court having jurisdiction thereof. To the maximum extent permitted by law, should You 
wish to initiate a legal action against QBank in arbitration, you waive any right or ability to be a 
class or collective action representative or to otherwise participate in any putative or certified 
class, collective or multi-party action or proceeding based on such a claim in which QBank or a 
related entity is a party. 
 
23. Copyright policy 
If you are a copyright owner or agent thereof and believe that content on the Site(s) infringes 
upon your copyright, please submit notice, pursuant to the Digital Millennium Copyright Act (17 
U.S.C. § 512 (c) (3)) to our Copyright Agent with the following information: (I) an electronic or 
physical signature of the person authorized to act on behalf of the owner of the copyright; (II) a 
description of the copyrighted work that you claim has been infringed; (III) the URL of the 
location containing the material that you claim is infringing; (IV) your address, telephone 
number, and email address; (V) a statement by you that you have a good faith belief that the 
disputed use is not authorized by the copyright owner, its agent, or the law; and (VI) a 
statement by you, made under penalty of perjury, that the above information in your Notice is 
accurate and that you are the copyright owner or authorized to act on the copyright owner's 
behalf. Our Copyright Agent can be reached as follows: 

 
- By Email: QBank.com@Gmail.com with Subject: ATTN: DMCA 

 
24. Miscellaneous legal terms  
These Terms of Use supersede all prior oral or written agreements and constitutes the entire 
agreement between the parties.  Terms cannot be changed or modified orally. Our failure to 



exercise or enforce any right or provision of these Terms will not constitute a waiver of such 
right or provision. If any provision of Terms is found to be unenforceable for any reason, such 
provision shall be construed by limiting it to make it enforceable to the maximum extent 
permitted by law, and the remainder of Terms shall continue in full force and effect. 

 
25. Termination 
We may terminate, change, suspend or discontinue any aspect of the Site or the Services at any 
time. We may restrict, suspend or terminate your access to the Site or the Services if we believe 
you are in breach of these Terms or applicable law, you are a repeat infringer of intellectual 
property rights, or for any other reason without notice or liability. 

 
26. Contact Us 
If you have any questions or complaints about this Terms of Use, please contact us.  


