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Welcome to QBank.com! We believe that learning has the power to transform our world and our lives 
so we provide educational and job-relevant software solutions for individuals worldwide and 
organizations of all sizes. QBank cares about your user experience and the security and privacy of the 
personal data that is entrusted to us.  
 
QBank LLC (“QBank”, “we”, “our”, or “us”) operates the content, products, services, websites, platform, 
APIs, and applications branded as “QBank.com” or “QuestionBank.com” (collectively “Site” or 
“Service(s)”).  
 
Your use of our Services constitutes a legal agreement between the legal entity (including sole 
proprietors) identified on the registration page (“you”) and QBank. Your use of our Services is subject to 
your acceptance of the terms and conditions within our Terms of Use, Privacy Policy, and Cookie Policy, 
and any updates or modifications to any of those documents made from time to time by QBank. If you 
do not agree with any of the terms and conditions within the Terms of Use, Privacy Policy, or Cookie 
Policy, do not use our Services. If you have any questions, please contact us before using our Services.  
 
QBank and our partners use “cookies” and other similar technologies, in connection with our Services. 
This Cookie Policy explains these technologies, why we use them, and the choices you have.  
 
1. What is a cookie? 
Cookies are small text files that are stored in a computer’s browser directory. They help site providers 
with things like understanding how people use a site, remembering a User’s login details, and storing 
site preferences.  
 
2. Does QBank use cookies? 
Yes. We use cookies in accordance with our Privacy Policy to: 
- Authenticate requests and maintain session information, 
- understand how visitors use and engage with our Site, and 
- analyze and improve Services 
 
3. Who sets cookies when I use QBank’s Site? 
There are two main types of cookies that can be set: 
- First party cookies: these cookies are placed and read by QBank directly when you use our Services, 
- Third party cookies: these cookies are not set by QBank, but by other companies, like Google, for site 

analytics purposes. See further details below on how to manage these cookies. 
 
4. How QBank uses cookies 
Cookies play an important role in helping us provide effective and safe Services. Below is a description of 
the commonly used cookie types and the purposes that apply to them.  
 
Strictly necessary cookies 
Some cookies are essential to the operation of our Site and Services and make it usable and secure by 
enabling basic functions like page navigation and access to secure areas of the Site. We use those 
cookies in a to do the following: 



- Authentication. To remember your login state so you don’t have to log in as you navigate through our 
Site and dashboard. 

 
Functionality Cookies 
We do not use functionality cookies to save your preference. 
 
Tracking and performance Cookies 
We use tracking and performance cookies to help us understand how visitors engage with the Site by 
providing us with Site usage statistics. The information collected through these tracking and 
performance cookies keeps you anonymous and enables us to make our Site and Services work better 
for you.  
  
- We utilize Google Analytics in order to collect and analyze information about the use of the Services 

and report on activities and trends. This service may also collect information regarding the use of 
other sites, apps and online resources. You can learn about Google’s practices on the Google website. 
See further details below on how to manage these cookies.  

 
Targeting and advertising Cookies 
We do not use targeting and advertising cookies. 
 
5. Can I opt-out?  
Yes. You can opt out of cookies through our Cookie Consent Popup or through your QBank account 
preferences, with the exception of those cookies that are strictly necessary to provide you with our 
Services. Your web browser may allow you to manage your cookie preferences, including to delete and 
disable Stripe cookies. You can take a look at the help section of your web browser or follow the links 
below to understand your options. If you choose to disable cookies, some features of our Site or 
Services may not operate as intended. 
- Chrome: https://support.google.com/chrome/answer/95647?hl=en 
- Explorer: https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-

manage-cookies 
- Safari: https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfri11471/mac 
- Firefox: https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer 


